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Survey Background

Fair Housing for Frome (FHFF) together with Frome Town Council
(FTC) and Mendip District Council (MDC) undertook to conduct a
comprehensive housing survey of the town and its residents. 

For a number of years FHFF have been campaigning for housing to
be built that Frome really needs. We are aware that there are many
who would like their own home in Frome but for a variety of
reasons are not able to achieve this goal. By conducting this survey
in conjunction with FTC and MDC we hope to help shape future
housing requirements in the town.
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Investigate the housing need (over the next 5 years and
beyond), tenure, house size needed for local people living or
working in Frome and for those with a local connection wishing
to return 

Investigate the extent of need for affordable housing

Explore the main barriers households are facing when trying to
secure the property they want in Frome

Explore the needs for those in older households

Aims
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The survey was designed to be completed online and made
relevant to homeowners, non-homeowners and anyone in
housing need (see Appendix 1). A team of community
volunteers (with electronic tablets) organised via Fair
Housing for Frome, were available at key locations around
the town to explain the survey and help respondents
complete this online.
A small number of paper surveys with reply paid envelopes
for direct return to Smart Communities were also printed
for distribution by the community volunteers to anyone
who was unable to complete the survey online with their
help (200 surveys). 

The survey was widely promoted through all the available
communications channels in Frome and via FHFF and FTC
websites. 3 events to promote the survey were held in the
centre of Frome on the busy market days.

In total 418 valid responses were received.  412 responses
online, 6 replied by post. It is not possible to calculate a
response rate in view of the methods used.

Data from the paper surveys was input by Smart
Communities staff using secure, proprietary survey
software. 

Research was conducted between 7-28 June 2021.

The sample size is relatively small, therefore undue
emphasis should not be placed on specific percentages.
Where a number of respondents with a particular view, or
response to a question is very low, the report will normally
include a ‘base’ (identify the actual number of
responses/opinions involved). Where figures do not total
100% this may be due to computer rounding or the
exclusion of ‘don’t knows’

Presentation of Data
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Methodology
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Frome now has an estimated population of over 28,000 residents , growing by nearly 2,000
residents in the last 10 years since the 2011 Census. Frome is the 4th largest town in Somerset
but has the highest population density. 

Earnings 
Mendip District has one of the highest disparities between average earnings and average
house price in Somerset, and house prices in the Frome are high in relation to average
incomes. For Mendip as a whole, 2016 ratio of lower quartile house price to lower quartile
earnings is 9.92.1 This means that owning a house is out of reach of many, particularly younger
people/ families wishing to remain in area. 

Property Prices and Rent
Land Registry records 376 residential sales in the last year 1 August 2020 – 31 July 2021. The
average price of these sales is £403,054 – the average house price in Mendip as a whole in
2020 was £335,200 (the highest of all Districts in Somerset). The Land Registry states that by
the end of June 2021, property prices in England have risen by 4.5% compared to May 2021, and
risen by 13.2% compared to the previous year.

85 properties are currently for sale in Frome on Rightmove (excluding auction/development
properties). The cheapest is a 1 bed flat at £115,000 and the most expensive is a 5 bed detached
house at £1.1m. The average price of these open market houses is £392,064.

To assess whether a household can afford to buy in the open market it is necessary to look at
the cost of an entry level property in the local market. Table 1 shows the typical prices a
resident would expect to pay to buy or privately rent a property in the lowest priced 25% of
homes (based on Land Registry sales, current open market prices and average rents of survey
respondents). 

Of 85 properties currently for sale in Frome, only 6 homes are within the entry level range of
affordability shown in Table 1 (2 x 2 bed flats, 2 x 3 bed flats and 2 x 3 bed houses). Availability
of properties to rent appears very limited for a town the size of Frome, with just 8 properties
being marketed at the time of this research. Only one rental property falls within the entry
level range of affordability (1 x 1 bedroom house share).

Introduction
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[Note these are the latest available figures from Somerset Intelligence Partnership]. 



Affordable homes
At the time of this research there are 661 households on Homefinder Somerset for Frome.
1 household in the Emergency band and 44 households Gold band (high need). A full
breakdown of need can be found in Part 4 (p19). 

There are currently no properties to bid on in Frome on the Homefinder website. 

1 Source: Somerset County Council, Somerset Intelligence Partnership,
http://www.somersetintelligence.org.uk/house-prices-2017/ and
http://www.somersetintelligence.org.uk/population-estimates/ [accessed 23.8.21]
2 HM Land Registry, https://landregistry.data.gov.uk/app/ukhpi and Somerset Report,
https://landregistry.data.gov.uk/app/standard-reports/download-report?
utf8=%E2%9C%93&report=avgPrice&areaType=county&area=SOMERSET&aggregate=district&period%5B%5D=
2020&age=any  [accessed 23.8.21]
3 Source: Homefinder Somerset Website, https://www.homefindersomerset.co.uk/choice/ [accessed 23.8.21]
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Introduction continued...

Table 1 – Typical property prices and rental levels: lower
quartile (cheapest 25%)

1 bedroom

Property size

2 bedroom

3 bedroom

Sale price

£121,500

Private rent
weekly (monthly

rounded £)

Mendip monthly
rent 

Mendip
1

£113 (£489 pcm)

£186,250 £153 (£661 pcm) £650

£220,000 £188 (813 pcm)

3 

https://landregistry.data.gov.uk/app/ukhpi
https://landregistry.data.gov.uk/app/standard-reports/download-report?utf8=%E2%9C%93&report=avgPrice&areaType=county&area=SOMERSET&aggregate=district&period%5B%5D=2020&age=any
https://www.homefindersomerset.co.uk/choice/


25% of those who responded to this survey indicated a strong
need for affordable homes. 
31 of the households supplied sufficient information for this need
to be validated and their need is shown below. Another 71
respondents also indicated their need for affordable housing,
however they provided insufficient information for this to be
validated in this research.

There are 661 households currently registered on Homefinder
Somerset for Frome.

Summary: Affordable
 

5

1-2 bed property for single people

Tenure and Size of Property Required

Principal Conclusions

Key findings

The survey found 31 households in housing need who could
not afford to buy or rent on the open market. All households
in need qualified for social/affordable rent (based on the
data available).

Affordability

Tenure and Size of Property: afforable rent

1-2 bed property for couples

2 bedroom property for families

3 bedroom property for families

11*

5

11

4

31Total        

* includes x 4 possible under 35yrs likely to qualify for shared accommodation



In addition to this survey’s respondents above, there is other evidence of housing need when
looking at applicants on Homefinder Somerset, the choice based lettings register.  
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Homefinder Applicants: Other evidence of housing need 

Summary: Affordable continued...
 

Somerset
Homefinder band

1

12

150

143

0

16

103

101

1 bed 2 bed 3 bed 4 bed 5 bed

1

44

345

271

Total

Emergency

Gold (high)

Silver (medium)

Bronze (low)

306 220 661Total

0 0 0

103 29 3

0

0

358

72 20

23 4

When looking at these household’s current situation, the largest number of applicants
are existing housing association or council tenants, followed by those currently in
private rented properties. A large number are sharing properties with family, friends or
house share.

Other Findings
There were 71 additional respondents to this survey, who might have qualified for affordable
housing. However, they either failed to supply sufficient local connection or financial
information to verify their need or did not supply their permission for their details to be
shared further and their need progressed.



Just under half the respondents plan to move to a new home in Frome in the next 5 years
(49%). The majority have longer term plans to move, with most looking to move between
1-3 years.
Most respondents own their home (61%), while the majority of others rent from a private
landlord of housing association. Not unsurprisingly those who rent or live with relatives
have the greatest need to move.
The large majority live in a house (83%). While a much smaller proportion live in a
flat/maisonette or bungalow, the numbers are in line with the 2011 Census. Most live in 3
bed or 4 bed homes, while around 1 in 4 live in a 2 bedroom home.

Current housing situation
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More than half the respondents live in households with people aged 55 or over, and the
small majority have no plans to move home (52% - 232 respondents). 84 respondents plan
to move in the next 5 years (36%), while a further 28 respondents have considered
moving, but not in the next 5 years. 3 in 4 of them plan to stay in Frome (85 respondents).
The majority feel their current home can be adapted to meet their changing needs in the
future. However a sizeable number do not consider their home adaptable, and many of
them plan to move in the next 5 years. For those who do not feel their home is suitable for
adaptation, only 13 will be seeking a home specifically designed for older people and 1
looking to move to a nursing/residential home. 
16 respondents would be interested in moving to a purpose-built or converted older
people’s home.
The most pressing reasons driving their desire to move are to be closer to
shops/amenities, and to have a smaller, more manageable home with cheaper running
costs. Around 1 in 4 will need to be closer to family/carers or would like better access to
public transport.
7 of the older households that expect to move home within the next 5 years or more
and remain Frome are included in the affordable housing assessment. A further 36 may
need some alternative to open market. The remaining households are likely to require
open market housing – most wishing to downsize to smaller homes (1 bed, 2 bed and 3
bed properties).

Housing for Older People

Summary: Other Findings all
respondents
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Understanding Future Needs

Summary: Other Findings all
respondents continued...

Affordability of property to rent or buy in Frome is the largest barrier
for most non-homeowners (66% - 86 respondents). This is
highlighted in the disparity found in earnings, property prices and
rent on pages 3-4.

Most of those who do not own their own home need to move
because they cannot afford their rent (27%), or they need more
security from the rental market (20%). Many also need a larger home
(24%) or share with family, friends or house share (17%).

The large majority of non-homeowners would like an
affordable/social rented home (65%), however, many either did not
provide enough detail to assess their need or failed the local
connection criteria. Many would also consider a self/custom build
home or tiny home (33%). While a rent to buy home (28%), shared
ownership/equity (27%) or open market housing (27%) are among
the preferences for more than 1 in 4 non-homeowners.

For all respondents planning to move, most would like a 2 bedroom
home (40%) or a 3 bedroom home (33%).

Most current homeowners who have plans to move, need to move to
a larger home (27 respondents). Although a sizeable number of
homeowners who plan to move will also look to downsize (22
respondents).

Homeowners considering moving are looking mainly for open market
housing, owner occupied affordable housing or self/custom build or
tiny homes.

The large majority who had a view did not consider the Homeshare
scheme as an option, however, there may be more detail and
explanation required to convey this concept clearly. Homeshare
helps individual householders who are struggling to stay living
independently to be carefully matched with a suitable sharer who
commits to keeping them company, helping with household chores,
shopping and other day-to-day tasks.
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Understanding Future NeedsSummary: Other Findings all
respondents continued...

Understanding Future Needs

45 respondents would consider Homeshare as a housing option – 26 of
them own homes, while 19 are non-homeowners.

The large majority planning to move do not have enough income and
savings (including equity in their existing home) to buy a suitable open
market property (72%). Most of them do not currently own a home.
However, around 1 in 10 homeowners planning to move in the next 5
years do not feel they can afford a suitable open market property in
the area.

For those with sufficient finance to purchase a property in Frome. 2
bedroom and 3 bedroom properties would be the most popular
choices.

Most non-homeowners have a budget of £200,000 or under (67%) the
largest proportion of them being in the range of £150,000 or lower.
The majority of homeowners have a budget of £250,000 upwards.

Non-homeowners also find low income (50%), not having access to
enough deposit/savings to buy a home (36%) or rent a home (31%)
significant issues. Self-employment also prevents 1 in 4 from buying or
renting a home. Having a poor credit history, excessive debt or
poor/no references are issues for fewer respondents. This is
highlighted in the disparity found in earnings, property prices and rent
on pages 8-9

Other barriers include the lack of supply of suitable properties to rent
or buy in Frome; a competitive rental market with perceived
inequalities e.g. narrow selection criteria of landlord and estate agents,
respondents’ age, Furlough/Covid, access to mortgage because of
lender requirements and health-related problems. 
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